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Love in Action
Since the middle of February, one Christian brother and I have started visiting frail Chinese speaking senior residents at 2 senior apartments (KUM and Clay Tower), 1 residential care facility (Hope of Care) and 1 nursing home (Harbor Care Reedwood). Up till now the total number of hours has totaled 22. We visited them as volunteers and the services we provided include (but not limited to): foot massage, handling problems arising from language barriers, teaching everyday English, comforting, socialization, resolving conflicts, praying for needs, and facilitating communication with facility managers.   

Before we stepped into any of the facilities, we spent an hour reading the Bible, encouraging one another and praying in the chapel of St Mark Lutheran Church on Powell Blvd. We constantly reminded ourselves of our roles during the visitations. We were not physicians, not social workers, not facility managers and not even evangelists. Therefore we would not hesitate to help connect the residents to the right persons for further actions if needed. 

During the visitations, we played the roles of church brothers who responded to the calls of Jesus Christ to comfort (both physically and spiritually) those who were faced with different misfortunes. We tried to build up more intimate relationships with them hoping to have them treat us as their family members. We realized that the family members of many of them either lived or worked in more remote locations and hence were unable to visit them as often as they would like. We were kind of filling in a bit of void so created. To convey our love (positive regards), we focused on patient listening, gentle massaging, warm handshakes and hugging. We refrained from giving personal opinions or suggestions. Instead, we expressed our sincere good will by saying “I understand”, “you take care”, “God bless you”, “Leave it to God”, etc. 

One of the challenges we encountered was that as most of them felt uncomfortable in their “ordeals”, they would tend to be more negative in the tones of their words. They would quite strongly displayed helplessness, frustration, depression, anxiety, anger, restlessness and even hatred. At first we were tempted to discourage them from saying negative things but very soon we both agreed that it would be better off if we could bear with them for a while before we helped them heal. So the strategy we used was: (1) listening to their negative words with patience and under-the-breath prayers like “Forgive us Jesus”(identifying with them) or “Your mercy Jesus” (using empathy); (2) saying brief and comforting messages like “All in God’s hand; don’t worry”, “I will pray for you”, “It is painful”, etc.

The recipients expressed a lot of appreciation to our visitations. They said things like “Thank you”, “You helped us a lot”, “God has been very good to us in sending you”, “You saved our lives”, etc. Of course, we tried our best to direct their attention and praises to God saying that we felt honored to have been called by God to care for their needs. Our strength and love is all from God. Most of them eagerly expected our once-a-week visitations and were disappointed when we had to cancel or postpone the visits. We were beginning to feel heavier and heavier burdens in visiting them and find that we needed more brothers and sisters to join us. We have decided to continue our love-in-action project and now we are thinking of ways to recruit more volunteers from different Chinese churches in greater Portland areas to join us.        
