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Part 1 Learning Points
1. Visualize the outcome first and become solution-focused, not problem focused. Let outcome dictate the process, rather than the process dictating the outcome.

2. The counselor and the counselee must be in agreement with God’s intention if the counselee is to make any progress.

3. We assume that God has already placed into our lives much of what He considers necessary for us to begin making progress.

4. Whose goals are to be addressed? The counselor’s or the counselee’s? the pastor’s goal is usually finding sin and admonishing against it, which will lead to confrontation.

5. Steps: a. find out what the counselee wants; b. look for what God has placed in his/her life and is working; c. encourage him/her to do more of these; d. find out what he/she is doing but not working; e. encourage him/her to do something else

6. Identify if the counselee is in a willing position or a blaming position or just an attending position.

7. It is imperative that suspected physical problems be examined by a physician.

8. A counselor may be acting unethically when cultural differences are not considered.

9. Counseling will change relationship. Therefore, always refer family members, elders, deacons, staff members or those with whom one has close personal relationship.

Part 2
1. The five keys of attentive listening are: feeling heard, demonstrating fit, encouraging feedback, looking for clues and awaiting an invitation;

2. After hearing the description of the problem, find out the contexts for exceptions to the problem.

3. Three useful track options for me: 1. locate the recent changes; 2. identify the future goals; 3. ask about what needs to be managed

4. Vision clarification consists of assisting the counselee to form a vision of his goal that can be reduced to small, specific, action-oriented, reasonable, positive, contextual, interpersonal, interactional, and pragmatic terms.

5. Supportive feedback can be: (1) encourage positive actions; (2) reduce fears and fortify strengths; (3) other educative comments like ‘your kids may learn from you’; (4) review the goal description; (5) present a simple task.

6. The counselee is always changing and so counseling is a process instead of a package.

7. Suggesting simple tasks so as to build up faith in God and in oneself through scaffolding skills.

8. When successfully externalizing the problem, have the counselee take note of everything he/she does when he/she is winning against the problem.

9. Encourage the counselee to ask his/her close relatives or friends to try to notice all the occurrences of change and report them.      
